WEBSITE TERMS AND CONDITIONS
1. General
This page (together with our Legal Disclaimer, Privacy Policy, Website Term of Use Policy
including Cookies Policy) tells you the legal terms and conditions (“Terms”) applicable to the
services we offer (the “Services”) as listed on our website (“Our Website”).
The content on our Website is provided for general information on the Services we offer. It is
not intended to amount to investment advice on which you should rely.
You should obtain professional or specialist advice before taking, or refraining from, any
action on the basis of the content on our Website. Past performance is no guarantee for
future results. Participation can involve significant risks and the value of it can go up or down.
Although we make reasonable efforts to update the information on our Website, we make
no representations, warranties or guarantees, whether express or implied, that the content
on our Website is accurate, complete or up to date.
2. Applicability of the Terms
Please read these Terms and Conditions carefully before you use our Website. These Terms
and Conditions stipulate the Terms applicable to the use of our Website. You should print a
copy of these Terms or save them to your computer for future reference.
We may update, revise, delete and/or modify information on our Website without notice.
Every time you wish to use our Website, please check these Terms in order to ensure you
understand the Terms that apply at that time.
Information should only be considered current as of the time of initial publication on our
Website or as otherwise stated on our Website without regard to the date on which you may
access the information. These Terms are only in the English language.
By using our Website, you confirm that you accept these Terms and that you agree to comply
with them. If you do not agree to these terms, you must not use our Website.
3. To contact us, please use the Helpdesk available on the Website.
4. Restricted Access
Our Website and the Services are not directed to any person or corporate entity who is a
resident of any jurisdiction where the use of our Website would be contrary to the applicable
law of that jurisdiction. We do not represent that content available on or through our Website
is appropriate for use or available in other locations.
5. We may suspend or withdraw our Website
Our Website is made available free of charge.
We do not guarantee that our Website, or any content displayed or published on it, will
always be available and/or be uninterrupted. We may suspend or withdraw or restrict the
availability of all or any part of our Website for business and/or operational reasons.
You are solely responsible for ensuring that all persons who access our Website through your
internet connection are aware of these Terms and all other applicable terms and conditions
that apply to the Website, and that such persons comply with the same.

6. ANTI-MONEY LAUNDERING
As part of the Company’s responsibility for the prevention of money laundering and the
financing of terrorism, the Company and its affiliates, subsidiaries, associates or service
providers may require a detailed verification of your identity, any beneficial owner underlying
the account and the source of the payment.
The Company and other service providers engaged to provide “know-your-customer” or antimoney laundering-related services to the Company (any such other service provider, an “AML
Provider”) reserve the right to request such information as is necessary to verify your identity
and the underlying beneficial owner or owners of BTC.
In the event of delay or failure by you in producing any information required for verification
purposes, the Company may refuse to accept your offer to purchase BTC or may cause the
cancellation of BTC purchased or the redemption of any BTC you hold.
You will be required to make such representations to the Company and to any AML Provider,
as the Company or such AML Provider shall require in connection with applicable anti-money
laundering programs or regulations, including, without limitation, representations to the
Company and any AML Provider that you are not a prohibited country, territory, individual or
entity listed (i) on the United States Department of Treasury’s Office of Foreign Assets Control
(“OFAC”) website1, (ii) on the European Commission’s consolidated list of Restrictive
measures in force2, or (iii) on the French Direction du Trésor summary table of restrictive
measures by country3, and that you are not directly or indirectly affiliated with any such
country, territory, individual or entity.
You also represent to the Company and to any AML Provider that amounts contributed by
you were not directly or indirectly derived from activities that may contravene the laws and
regulations of Europe or other international laws and regulations, including anti-money
laundering laws and regulations.
The Company undertakes (i) to comply with the OECD guidelines that may be applicable to its
business (http://mneguidelines.oecd.org/guidelines/), and more specifically (ii) to answer in
full transparency and cooperation to the tax information request submitted by foreign tax
administrative, judicial or regulatory authorities.
7. How you may use material on our Website
We are the owner of all intellectual property rights (including patents, utility models, rights
to inventions, copyright and related rights, trade-marks and service marks, trade names,
utility software, applications, domains, source code (including source code materials,
database rights, goodwill and the right to sue for passing off or unfair competition, rights in
designs, renewals/extensions/modifications thereof and rights to claim priority from, such
rights and all similar or equivalent rights or forms of protection which subsist or will subsist,
now or in the future, in any part of the world) on or in connection with our Website and/or in
the material published and/or displayed on it. All such rights are reserved.
1

Accessible at > https://www.treasury.gov/about/organizational-structure/offices/Pages/Office-of-Foreign-Assets-Control.aspx
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Accessible at > https://eeas.europa.eu/headquarters/headquarters-homepage_en/8442/Consolidated%20list%20of%20sanctions
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Accessible (in French) at > https://www.tresor.economie.gouv.fr/Ressources/8465_tableau-recapitulatif-des-mesures-restrictives-parpays

You may print off one copy, and may download extracts, of any page(s) from our Website for
your personal use and you may draw the attention of others within your organisation to
content posted on our Website.
You have no right to modify copy, adapt, reverse engineer, decompile, disassemble, adapt
any hard or digital copies of any materials you have printed off and/or
downloaded in any way, and you must not use any illustrations, photographs, video or audio
sequences or any graphics separately from any accompanying text.
Our status (and that of any identified contributors) as the authors of content on our Website
must always be acknowledged.
If you print off, copy or download any part of our Website in breach of these terms of use,
your right to use our Website will cease immediately and you must, at our option, return or
destroy any copies of the materials you have made.
8. Our responsibility for loss or damage suffered by you
We do not exclude or limit in any way our liability to you where it would be unlawful to do so.
We exclude all implied conditions, warranties, representations or other terms that may apply
to our Website or any content on it.
We will not be liable to you for any loss or damage, whether in contract, tort (including
negligence), breach of statutory duty, or otherwise, even if foreseeable, arising under or in
connection with:
o use of, or inability to use, our Website; or
o use of or reliance on any content displayed on our Website.
In particular, we will not be liable for:
o loss of profits, business, or revenue;
o business interruption;
o loss of anticipated savings;
o loss of business opportunity, goodwill or reputation; or
o any indirect or consequential loss or damage, arising from or in connection with your
use of our Website.
9. Rules about linking to our Website
You may link to the home page of our Website, provided you do so in a way that is fair and
legal and does not damage our reputation or take advantage of it.
You must not establish a link in such a way as to suggest any form of association, approval or
endorsement on our part where none exists.
You must not establish a link to our Website in any website that is not owned by you.
Our Website must not be framed on any other site, nor may you create a link to any part of
our Website other than the home page.
You are of course allowed to send and use your affiliation link.
We reserve the right to withdraw linking permission without notice.
The website in which you are linking must comply in all respects with the content standards
set out in our Acceptable Use Policy. If you wish to link to or make any use of content on our
Website other than that set out above, please contact us using the helpdesk available on the
website.
10.Which country's laws apply to any disputes?
If you are a consumer, please note that these terms of use, their subject matter and their

formation, are governed by Portugal law. You and we both agree that the courts of Portugal
will have exclusive jurisdiction.
If you are a business, these terms of use, their subject matter and their formation (and any
non-contractual disputes or claims) are governed by Portugal law. We both agree to the
exclusive jurisdiction of the courts of Portugal.
11. Our trademarks are registered
LIPCHAIN is trademarked. You are not permitted to use it without our approval, unless they
are part of material you are using as permitted under point 6 of this Website Terms and
Conditions.

